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We stopped counting at 20+ years of experience.

What can you do to have a project succeed?

• Don’t have Under-Commitment for a Project

• Avoid The Fear-of-Change Syndrome

• Not Having Executive-Level Buy-in will doom a project

• Plan on attending Formal Training with Employees

• Done is NOT Done – continue to improve and train
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The OS for Business.

One Software Platform for Your Entire Business.



Zoho, the company, has 16,000 employees eating their own dog food.



Zoho One apps cover all your departments
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Zoho One is a suite that  

includes 60+ well 

integrated, Enterprise 

Edition online apps with 

complimentary mobile 

and native versions.

• Web-based

• Mobile Ready

• No software to install

• Integrates with Gmail 

and Office 365

• 2500+ Marketplace 

apps and 3rd party 

integrations/add-ons 
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SALES 
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CRM

• Zoho CRM has a multichannel approach 
to sales by leveraging live chat, email, 
calls, social media, and artificial 
intelligence. 

• Generate Quotes and orders from 
templates from within the CRM. 

• Use CRM pipeline for opportunities 
follow up automatically with 
“workflow” capabilities.

• This integrates with ALL business apps!



Design your CRM for your industry
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SALES INBOX

Let me sing about our favorite CRM 
feature called SalesInbox. 

The most recent email isn't always 
the most important. Especially in 
sales. 
This features parses emails into 
categories. 
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WORKFLOW 
RULES

Zoho CRM is equipped with 
predefined workflow actions such as 
updating fields, sending emails and 
scheduling tasks. Defining custom 
actions lets you meet specific business 
requirements such as notifying 
customers with personalized SMS 
texts for order confirmation, dispatch 
or delivery. Webhooks let users trigger 
actions in third-party apps on event 
occurrences and Zia, the AI assistant, 
helps analyze workflows further.
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REPORTS

No limits to what a report could look like. 

Have them auto emailed to YOU! 

Track Won and Lost deals. 
Track “why” deals are lost to look for trends.
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REPORTS

Zoho Analytics is a Business Intelligence 
and reporting software that lets you 
create insightful dashboards and data 
visualizations in minutes. It helps you get 
actionable insights from your data, that 
can transform your business.
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MARKETING 
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CAMPAIGNS

Create, send, and track email marketing 
campaigns that help you build a strong 
customer base. Send follow-up emails with 
ease using our marketing automation tools.

Like: Mailchimp or Constant Contact...
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MARKETING 
AUTOMATION

A single place to influence, educate, 
and engage your leads. 1. Complete 
lead management. 2. Understand 
every activity of your audience. 3.
Analyze the effectiveness of your 
campaigns across all channels. 4.
Multichannel marketing for all 
mediums (email/social/SMS). 
5. Well-defined reports with channel 
attribution for metrics that matter.

Compare this to HubSpot. 
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SALESIQ

Live chat real time with your website 
visitors and provide live customer 
support. Increase the ROI on your 
content, SEO, Adwords, and email 
marketing efforts. Website visitor 
tracking and analytics rolled into 
one platform. 
Leads auto populate into CRM.
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SUPPORT 
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DESK

Use Zoho Desk to close trouble tickets 
and open happiness. Desk is context-
aware helpdesk software that helps you 
focus on the customer. 
Like: ZenDesk.

Have field staff? This helps them too. 
Think of this as Case management to 
track issues and see them within the 
CRM. Or use it to track RMAs. 
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COMMUNICATION 
AND 

COLLABORATION 
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CLIQ

• Why send email back and forth when you can 
chat in real time on your PC or Phone?

• No team can work together in person all the 
time. Therefore, CLIQ Channels excels!

• Create Channels for each team in your 
company and ensure that collaboration 
continues.  

• No more tangled text messages or emails!

Like: MS Teams, WhatsApp, or Slack.
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PROJECTS

Zoho Projects lets you: 

• break up a big project into easily 
manageable parts 

• Allocate work to your team to 
specify start and end dates. 

• Automate task workflows by 
setting up Blueprints. 

• Progress can be reviewed from a 
variety of locations throughout the 
app, including a Project dashboard.
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SHOWTIME

Reimagine the way you deliver your 
online training with ShowTime's myriad 
engagement features.

ShowTime gives you a simplified online 
presentation or training solution, without 
compromising on a superior experience.
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CONNECT

Business communications in one place with 
Feeds, Groups, Forums, External Networks 
like customer support, and File Sharing all in 
one module.

Like: SharePoint or Facebook for Business
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PRODUCTIVITY
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SIGN

A complete digital signature app for 
business signatories. With Zoho Sign, 
businesses can sign, send, and manage 
legally binding documents from anywhere, 
using a simple and secure signing process.

Like: DocuSign included for free.
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WORKDRIVE

Cloud storage (think Dropbox) to 
transform the way your team works 
together—give them a secure, shared 
workspace, so their ideas have a home 
from conception to realization. Create, 
collaborate, and make teamwork happen.

Like: Dropbox for free – 5 TB+ storage!
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BOOKINGS

Avoid surprise bookings. Block out your 
schedule. Set up buffer times. Sync w/ 
Google or Outlook calendars. 

Like:  Calendly 
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HUMAN 
RESOURCES

40



Active Sales
Technology

PEOPLE

We take care of your HR processes 
while you take care of your employees. 
From onboarding and attendance 
management to time tracking and 
appraisals, Zoho has it all covered.

Like: Gusto, Zenefits, or BambooHR
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FINANCE
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EXPENSE

Zoho Expense helps with your 
expense management by handling 
all your expenses, approvals, and 
reimbursements.
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ZOHO BOOKS

Accounting software for business! Books makes 
invoicing and managing receivables effortless. 
Send customized statements to your clients and 
receive payment in multiple currencies with our 
accounting software.

Like: QuickBooks 
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CUSTOM SOLUTIONS 
WITH CREATOR
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CREATOR/DELUGE

Have a developer streak?

Leverage the platform to build solutions.

From everyday tasks to complex 
process automation, do everything 
with the multi-platform app builder. 

Create your own mobile app or get 
started with a ready-made one.



Active Sales
Technology 48

This page is a host of other IT and 
developer applications we have not 
even mentioned yet…
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Zoho One applications are also mobile friendly.  

So… not just web-based.
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Ala Cart apps for 8 users Cost of Zoho One for 8 users

1. Act! CRM for 8 users is $3840 yearly

2. Act! Mobile is $672 yearly

3. MailChimp eBlasting is $1620 yearly

4. QuickBooks w/ Payroll 5 users/$3216 yearly

5. Dropbox for Business is $599 yearly

6. QuoteWerks is $1200 yearly for 5 users

7. Office 365 is $150 per user ($1200 a year)

**Cost of a new Dell server replaced every 4-5 years 
($3400 + install costs from IT vendor)

Total yearly software cost: $12,347.00

• Zoho One is $3552 ($444 per user yearly)
Everything included at no extra cost.

• Office 365 is $150 per user ($1200 a year)

Total yearly software cost: $4852.00

This is an example of a customer who sells machine parts who outgrew Act!. 

• They saved 65% switching to Zoho One. Crazy?



877-569-8005

Michael@ActiveSales.net

www.ActiveSales.net 
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Thank you.

The “all-employee” plan is $37 user/month paid annually.

• Don’t feel overwhelmed. 
You may use just 4 or 5 of the 50+ available apps. 

• Ask me questions!

Sign up link - HERE

https://store.zoho.com/ResellerCustomerSignUp.do?id=d6891a57e940d2305bdfe61b11dd0b70
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